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Purchase to Pay Network
The Purchase to Pay Network (PPN) is the only not
for profit organisation focused on promoting best
practice for UK purchase to pay professionals. With
practical advice on matters of interest – such as
e-invoicing, fraud, AP automation, compliance, tax
issues and best practice – as well as highlighting the
latest in new technologies and trend prediction, PPN
aims to be the virtual “Ask the Expert” sitting at the
heart of P2P teams across the UK.
p2pnetwork.org

The Venue
The Waldorf Hilton, Aldwych, London WC2B 4DD

The event will be held in the magnificent rooms
of The Waldorf Hotel. Situated on the Aldwych
in the heart of London’s theatre district, the
Waldorf Astoria is one of the capital’s most iconic
and historic hotels.

Dear PPN partners and readers,
Welcome to PPN’s annual summit, where we’ll be spending the day exploring the
theme of transformation across finance and P2P. From large corporates and public
bodies to SMEs, organisations expect more from their finance function than ever
before. Companies need strategic control on cost, risk and efficiency. But what does
finance transformation mean on a practical level and what will change mean for
you and your team?
Learn from industry experts and highly regarded speakers such as Mary Schaeffer - Accounts Payable
trainer, writer and consultant and Philip King CEO of CICM, together with a host of expert industry
presenters. All our presenters are highly experienced at getting to the heart of an issue, using
teamwork to get the best possible value and outcomes for their departments and organisations.
We’ll also be hearing from adventurer and TV presenter, Ben Fogle.
I hope you enjoy a fantastic day, and if you’ve entered into the PPN Awards - the very best of luck!
I’d also like to say a special thank you to our headline sponsor, Tradeshift, and to all our sponsors
and partners for making the day possible.
Ellen Leith
Director & Editor
p2pnetwork.org

PPN® Ltd
Building 173
Curie Avenue
Harwell Science and Innovation Campus
Didcot
Oxon OX11 0QG
United Kingdom
Tel. 0844 870 0508
p2pnetwork.org
@p2pnetwrk
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Thank you to our Exhibitors and Sponsors
Tradeshift is a flexible business commerce platform where
companies can buy, sell, and tailor B2B solutions to meet
their needs. We enable customers to digitize multiple
supply chain processes, information and collaboration. Our
solutions include procure-to-pay, supplier engagement and
financial solutions. Our extensible cloud platform allows
you to tailor solutions to meet your company‘s needs.
Tradeshift connects 1.5 million companies across 190
countries and will see $500 billion dollars in transacted
value across the platform by the end of 2017.

Basware provides open, secure, cloud-based purchase-topay and e-invoicing solutions to organizations of all sizes,
resulting in greater efficiencies in procurement, accounts
payable and accounts receivable. Companies across all
industries, from small businesses to corporate giants
use Basware solutions to drive sustainable cost savings,
proactive insight to cash flows and improved buyer–
supplier relationships. The Basware Commerce Network
is founded on the principles of openness, where all
types of organization can collaborate and trade, making
it the largest in the world. Today we connect millions
of business users in 900,000 companies across over
100 countries. Basware is the global leader in providing
solutions for better buying, better selling and connected
commerce.
Canon’s heritage in world leading technology, process
improvement, innovation and people development aims
to inspire, guide and support the evolution of the Finance
and Procurement functions. Realising collaborative next
generation working practices, strong compliance, indirect
spend control, transparency through reporting, cashflow management, and efficiency goals are confidently
achieved, delivered via a range of methods including
software as a service and full outsourcing.

FISCAL Technologies is the leading provider of forensic
solutions that empower purchase-to-pay teams across
the globe to protect organisational spend. Incorporating
unique technology to reduce risk in the supply chain,
FISCAL solutions are used on a continuous, preventative
basis to protect supplier spend, defend against fraud,
increase profitability and drive process improvement.
Since 2003, FISCAL has safeguarded hundreds of millions
of payments and is now relied on by over 250 leading
organisations.

Documation is an independent, UK-based AP
automation and Purchasing software vendor combining
the latest feature rich technology with the equally
important human touch to transform day-to-day
business tasks. Armed with the most comprehensive
and configurable AP automation product on the market
– just ask our clients – and a close-knit team of skilled
listeners, thinkers, innovators and practitioners, we
have the energy, tools and know-how to help finance
teams in any industry work better. Faster. Visibly. And
more enjoyably, while helping you reduce and control
costs and stay competitive at all times. Challenge us
to find you an even better way of doing things. With
over two decades’ AP and P2P solutions experience, we
know how to make your finance operation fly.

ITESOFT are a multi–award winning international
software vendor with an ambition to help their
clients reduce costs by streamlining and automating
their manual document–centric processes. These
market leading solutions are used in 22 countries
world-wide and automatically process in excess of
1 billion documents every year in an accurate, fast
and effective manner. ITESOFT’s Financial Process
Automation software adds value and integrates
seamlessly with all the leading Finance and ERP
systems available today. Utilising the latest technology
the aim is to streamline financial processes and
optimise cash flow: process receivables faster and
benefit from improved visibility, take advantage of
early payment discounts and eliminate late payment
penalties.

Statement-Matching.com is a cloud based solution for
automating the reconciliation of supplier statements to
your Accounts Payable ledger(s). Paper, PDF and Excel
statements are reconciled in seconds, leaving Accounts
Payable to focus on managing the exceptions only.
Missing credits/invoices, miss-postings, and potential
duplicates are identified automatically and copy requests
can be sent to suppliers. Supplier queries can be reduced
to a minimum by sharing reconciliation results and
invoice status information via portal and payment on
time is improved through proactive identification of
invoice processing errors. Start your free proof of concept
today to experience the benefits without involving IT.
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The Business
Commerce Platform
Tradeshift is the world’s largest business commerce platform that connects
buyers and sellers. We oﬀer solutions for procure to pay, supplier engagement
and ﬁnancial services, and enable companies and partners to build custom or
commercial apps on our business commerce platform.
Tradeshift connects over 1.5 million companies across 190 countries, processes
over half a trillion USD in transaction value yearly, and has a marketplace
containing 28 million SKUs.

tradeshift.com
Ryan Marston — rym@tradeshift.com — 07543211108

Meet our Keynote and Speakers
Ben Fogle
Adventurer, Royal
Navy Reserve, author,
Countrywise presenter and
NBC news correspondent,
Ben Fogle will open the
day’s sessions. With a
waxwork in Madame
Tussauds, a front row seat
at the Royal Wedding, Ben
is a popular and excellent
communicator and
speaker.
His achievements include rowing the Atlantic in fortynine days and crossing Antarctica in a 500 mile footrace
to the South Pole, as well as winning a three-round
celebrity charity boxing match for BBC Sport Relief and
completing the Marathon Des Sables – a 160mile race
across the Sahara Desert, not to mention presenting on
Crufts!

“His experiences
often challenge
what we think of
as possible, and his
tests of endurance
are truly an
inspiration.”

As well as newspaper and magazine columns, Ben has
written four books. The Teatime Islands investigates
the last outposts of the British Empire, like Tristan da
Cunha. In Offshore he travels to some of the remotest
but most fascinating parts of the British Isles.
A winner of a Royal Television Society (RTS) award for
the highly acclaimed Through Hell and High Water,
Ben has also been awarded an Honorary Doctorate of
Letters from Portsmouth University.
He is an ambassador for WWF, Médecins Sans
Frontières, Centrepoint and a fellow of the Royal
Geographical Society.

Sponsored by:
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Speakers
Andrew Burgess

Andrew has worked as an advisor to C-level
executives in Technology and Sourcing for the past
20 years. He is a strategic advisor to a number of
ambitious companies, particularly in the fields
of Robotic Process Automation and Artificial
Intelligence. He is also considered a leading expert
in the Legal Transformation market and has written
a book, ‘The Rise of Legal Services Outsourcing’
(Bloomsbury) in collaboration with the London
School of Economics. He is considered a thoughtleader and practitioner in Artificial Intelligence
and is regularly invited to speak at conferences on
the subject. He is a prolific writer on the ‘future of
work’ both in his popular weekly newsletter and
in industry magazines and blogs. He also writes
a weekly publication “Space Cadet Glow” on the
topics of science, psychology and culture.

Philip King

The Chartered Institute of Credit Management
(CICM) is Europe’s largest credit management
organisation, and the second largest globally. The
Institute was granted its Royal Charter on 1 January
2015. The trusted leader in expertise for all credit
matters, it represents the profession across trade,
consumer and export credit, and all credit-related
services. Formed over 75 years ago, it is the only
such organisation accredited by Ofqual and it
offers a comprehensive range of services and
bespoke solutions for the credit professional as
well as services and advice for the wider business
community. Philip is a well known speaker and
expert on the topic in the UK and internationally.

Claire Shard

Claire is a qualified CIMA accountant with 20 years’
experience in world leading shared services. On top
of that, she’s an experienced Lean practitioner with
a passion for driving change.
She’s known as a transactional processing expert,
with experience of leading across all Finance global
processes within both traditional shared services
and Global Business Solutions (GBS).
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Speakers
Mary Schaeffer

Mary has written hundreds of articles for
publications such as The New York Times, Corporate
Cashflow and Treasury and Risk Management and
authored ten books. Before turning to writing fulltime in 1994, she spent fifteen years working in
Treasury and Finance departments as an Assistant
Treasurer at The Equitable Life Assurance Society
and then as a Financial Risk Manager for Olympia
& York. Her books include, AP & Sarbanes Oxley,
Strengthening Your Internal Controls and New
Payment World amongst others.

Peter Loughlin

Pete Loughlin is a well-known voice in the industry
and provides expert consultancy services in the
fields of Purchase to Pay, including financial
supply chain management, supply chain finance,
e-invoicing and procurement. A former Head
of Global P2P for Orange Business Services and
a principal consultant for KPMG, Pete has that
rare ability to cut through the noise and get to
the heart of the key strategic issues. His insights
are in demand at a wide variety of national and
international conferences.

Michael Ryan

Michael Ryan is an experienced Finance
Transformation Consultant with over 20 years
experience in managing change. He has a unique
blend of front line industry experience in addition to
Big 4 Consulting background. Working on multiple
Finance Transformation initiatives, Michael specialises
in Shared Services which arguably is the birthplace
of the Global Process Owner role. Michael has
worked across a number of industries including
Telecoms, Media, Pharma and Manufacturing and has
experienced a high degree of P2P impact on all his
engagements.

Jim Hemmington

Jim is Director of Procurement at the BBC, responsible
for the external spend of £1.5 billion p.a. on goods and
services, including outsourced services contracts such
as Transmission, TV Licensing and Audience Services.
In addition to buying in goods and services, Jim also coordinates the contract management activity governing
the BBC’s major contracts and ensures best practice
relationship management in the delivery of these
contracts throughout their lifecycle. He is currently
responsible for delivering major savings initiatives in
the BBC to support the BBC’s funding challenges over
the next licence fee period.
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Agenda

P2P Transformation

Summit

09:00 - 09:15am

Registration

09:00 - 09:30am

Refreshments and Networking in the Exhibitor Zone

09:30 - 10:00am

Welcome and introduction

10:00 - 11:00am

Keynote Speaker - Ben Fogle - Sponsored by

11:00 - 11:30am

Morning Coffee in the Exhibitor Zone - Networking with Keynote

11:35am -12:15pm

Breakout sessions - Tracks One and Two

2017

			• What’s Next For Robotic Process Automation?
			• How Compliance and Culture can Impact the Lifeblood of P2P Processing
12:20 - 13:00pm

Breakout sessions - Tracks One and Two

			• Is Purchase to Pay Fraud Impossible to Prevent?
			• Easier, Better, Faster - Transform your Finance for success
13:00 - 14:00pm

Buffet Lunch - Meet the Exhibitors

14:00 - 14:40pm

Breakout sessions - Tracks One and Two

			• Will technology kill the Procurement star?
			• P2P over IP - How Blockchain will Transform P2P
14:45 - 15:25pm

Where Next for Prompt Payment Initiatives?

15:25 - 15:45pm

Coffee and Afternoon tea - Meet the Exhibitors

15:45 - 16:30pm

AP Awards, Prize Giving & Champagne Reception

16:30 - 16:45pm

Closing remarks

• Track one: P2P Transformation - Adelphi Suite 3
• Track two: Leadership - Aldwych (1st Floor)
• Networking breaks - The Palm Court
• Plenary sessions - Adelphi Suite 3

Lunch and refreshments sponsored by:
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Tracks and Sessions
Opening Keynote: Ben Fogle
Adelphi Suite 3, 10:00 - 11:00am
Ben Fogle
Adventurer, Royal Navy Reserve, author, Countrywise
presenter and NBC news correspondent Ben Fogle
will open the day’s sessions. His achievements include
rowing the Atlantic in forty-nine days and crossing
Antarctica in a 500 mile footrace to the South Pole,
as well as winning a three-round celebrity charity
boxing match for BBC Sport Relief and completing the
Marathon Des Sables – a 160mile race across the Sahara
Desert. His experiences often challenge what we think
of as possible, and his tests of endurance are truly an
inspiration.
What’s Next For Robotic Process Automation?
Adelphi Suite 3, 11:35am -12:15pm
Andrew Burgess, Leading thinker on robotics and
artificial intelligence
Any company that uses labour on a large scale for
general knowledge process work, where people are
performing high-volume, highly transactional process
functions, will boost their capabilities and save money
and time with robotic process automation software.
RPA “robots” are revolutionising the way we think
about and administer business processes. These days,
smart robots have the power to replace human effort
across processes end-to-end rather than earlier robots
that simply focused on a specific part of a task. Join
this session to understand where RPA fits in with your
organisation.
How Compliance and Culture can Impact the Lifeblood
of P2P Processing, Aldwych (1st Floor), 11:35-12:15pm
Claire Shard, Head of P2P, Keir Group
Uncover how to take a leadership role over your data,
and not just pay lip service. Learn the importance of
getting the basics right and understand the emotional
impact of data. The “it will do” approach will no longer
cut it. Understand the parts Procurement and Finance
play in creating a rich environment for data analysis to
support business outcomes.
Is Purchase to Pay Fraud Impossible to Prevent?
Adelphi Suite 3, 12:20pm - 13:00pm
Mary Schaeffer - Accounts Payable trainer, writer and
consultant
Could your organisation be susceptible to fraud?
Perhaps it’s one of the 44% that’s fallen victim to some
degree of fraud over the last three years. With almost
weekly reports of fraudulent activity, sometimes it can
seem that our ability to thwart attacks are never going
to be enough. Join this session to find out how you are
susceptible to fraud, and how to scan your team for the
signs. Discover why the vendor account presents one of
the easiest ways to steal from the company, and how to
identify different types of fraud across the procure-topay process.

Easier, Better, Faster - Transform your Finance for success
Aldwych (1st Floor), 12.20pm -13.00pm
Michael Ryan - Director Finance Transformation &
Shared Services
What does financial transformation look like to your
organisation? When do you know that it’s been a success?
Michael will use this session to highlight some of the
outcomes you should be heading towards, and how to
map success along the way. Using his highly interactive
presentation style, he’ll use his experience as a finance
transformation expert to bring the topic to life, for you to
carry back to your own organisations.
Will technology kill the Procurement star?
Adelphi Suite 3, 14:00pm - 14:40pm
Jim Hemmington, Director of Procurement, BBC
In this session, Jim Hemmington asks us to imagine a
world where automated inter-company ordering is linked
to consumption and where machines are programmed to
look and learn about global supply chain risk in real time
and adapt accordingly and automatically. It’s a world that
in some ways is already here. So does this mean that the
PO will be consigned to history? Probably not, but only
if we can become more proactive and agile and not shy
away from partnering with other areas of the business.
P2P over IP - How Blockchain will Transform P2P
Aldwych (1st Floor), 14:00pm - 14:40pm
Peter Loughlin, Managing Director, Purchasing Insight
It’s been called the most important, most disruptive
technology you’ve never heard of but if you haven’t heard
of Blockchain, you’ll have certainly heard of its killer app bitcoin. Blockchain, the underlying technology of bitcoin,
has been attracting a great deal of attention over the
last twelve months and there are very few industries or
areas of business that will not be profoundly affected by it
over the coming years. There are a number of important
use cases emerging that indicate that the application of
Blockchain will dramatically affect P2P and supply chains.
Where Next for Prompt Payment Initiatives?
Adelphi Suite 3, 14:45pm - 15:25pm
Philip King - co-chair of the UK Prompt Payment Code
Advisory Council and chief executive of the CICM
The latest research points to more than one in ten small
businesses being forced to wait over 90 days to get paid
by their suppliers. Despite industry efforts to eliminate
the problem, three per cent of UK SMEs report having to
wait four months (120 days) for payment in their contract
terms, introducing unnecessary risk into the supply chain
in the process. The Prompt Payment Code Advisory board
was set up in 2014, with the remit of supporting and
advising on the strengthening of the Prompt Payment
Code that encourages businesses to pay their suppliers
within 60 days, and move towards 30 days as a norm.
But with the new Small Business Minister, Margot James
signalling a tougher approach, what next for businesses 8
that fail to comply?

PPN Awards
You are invited to join us in Adelphi 3 to celebrate
excellence in Purchase to Pay.
Even if your team or organisation has not been
nominated, please join us to hear some exceptional transformation stories and celebrate with a glass
of champagne.
The annual PPN Awards offer a chance to shine.
Created to recognise excellence across the sector,
winning demonstrates commitment, dedication and
excellence in the field.
We know that every individual within a team has
a part to play in the overall success of the department and to the organisation as a whole. These
awards make sure that those achievements are
recognised. Staying ahead of the game in this challenging business environment demands focus and
dedication. Success is an outstanding achievement
which we think needs rewarding.

The awards will be followed by
prize giving, so please make sure
you visit the various sponsors’
stands for a chance to win some
fantastic raffle prizes.

We are delighted to present the 2017 Awards for
outstanding success in the following categories:
• AP Team of the Year
Sponsored by Tradeshift
• AP Manager of the Year
Sponsored by Basware

• Outstanding Contribution to AP of the Year
Sponsored by ITESOFT
• Innovation in Supporting the Business
Sponsored by FISCAL Technologies

#PPNAwards
9

PPN® Ltd
Building 173
Curie Avenue
Harwell Science and Innovation Campus
Didcot
Oxon OX11 0QG
United Kingdom
Tel. 0844 870 0508
p2pnetwork.org
@p2pnetwrk

#P2PTransform

